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VOLUNTEERISM AND PHILANTHROPY

Whenever she steps out into the street, 
Gail Lynch knows there’s a good chance 
someone will call her name and wave happily. 
Or walk up to her with a triumphant grin 
and say, “Remember me?” It may take her 
a minute – she meets about 80 new faces 
a month through her volunteer work at The 
519 – but she usually does. Or at the very 
least, she recalls where she met them: at 

The 519’s orientation session for newcomers to Canada, where they 
usually looked noticeably different.

They come in uncertain, a little nervous, wondering if they’re going 
to be uncomfortable, or bored. But then they start to listen. Gail tells 
them they’re going to play games that will help them understand what 
it is to be LGBTQ in Canada, what harassment looks and feels like, 
and what services are available to support them – including programs 
like The 519’s Among Friends LGBTQ Refugee Support Group and the 
Breakthrough LGBTQ Newcomer Network. “At first they don’t even want 

to talk,” she says. “But by the 
end they’re all talking – they all 
have something to say.” 

They talk to her about their 
next steps in Canada – how 
they’re going to apply for 
refugee status, or permanent 

residency or how they want to look for work – and she knows that when 
she bumps into them again, they’ll have stories to share. 

Newcomer support services like these were unimaginable when Gail 
came to Canada 25 years ago from Barbados. “I understand what it 
is to be gay and not be able to express yourself,” she says. “What 
The 519 offers now would’ve been perfect for me.” That’s one of the 
reasons she makes herself available to facilitate newcomer sessions 
(and occasional resume workshops for job-seekers): She wants to 
help others discover how to be themselves in Canada. “So many of 
these people are coming from a place where they’ve left everything 
behind or they’ve been tortured badly, and they walk through these 
doors and it’s like a weight is lifted off their shoulders. ‘I feel so 
welcome,’ they say. You hear that constantly. That’s what keeps me 
coming back.” 

So many of these 
people are coming from 
a place where they’ve 
left everything behind

SHE’S THE FACE AT THE FRONT 
OF THE ROOM WHO SOON 
BECOMES A FRIEND
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This year The 519 
volunteers donated

The annual AIDS 
Candlelight Vigil – 
supported by more 
than 75 volunteers 
– remains one of our 
community’s most 
important, and most 
moving, events.

hours of counselling 
services, legal help 
and tax advice2,148

Corporate volunteer 
teams bring tremendous 
energy and enthusiasm 
to The 519. Shout out 
to our friends from 
OutForce, the diversity 
group at SalesForce.

THE 519 IS PROUD  
�Ì�œ���…�>�Û�i���L�i�i�˜���œ�˜�i���œ�v���Ì�…�i���L�i�˜�i�w�V�ˆ�>�À�ˆ�i�Ã���œ�v���Ì�…�i���Ó�ä�£�È���*�À�ˆ�`�i���>�˜�`��
Remembrance Run. Funds raised through this year’s Run 
supported Not Alone, a program that builds trauma-informed 
services for LGBTQ survivors of sexual violence.
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2015/16 at 
The 519
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BEING AN ALLY IS IMPORTANT it lets everyone 
around you know that you are supportive and attentive to the 
needs of others. Being an ally demonstrates that you want to 
help change the world for marginalized communities even if 
you are not necessarily part of a particular group. 

Experiences of transphobia can be 
dismissed, affi rm the experiences 
of trans people. Listen to how you 
can provide support and be an ally. 

UNDERSTAND YOUR PRIVILEGE 
Recognize the ways that being cisgender 
allows you to access washrooms, health 
care, or transcripts with ease. Think about 
the entitlements you take for granted for 
which others must fi ght.

Use social 
media, blogs, 
websites, 
and books to 
educate yourself 
on the issues 
facing trans 
communities.

APOLOGIZE WHEN YOU MAKE A MISTAKE 
Everyone makes mistakes and that is okay! If and when someone 
points out your mistakes, acknowledge the wrong that has been 
done, apologize, and move on. It isn’t always about your intent, 
but about the impact.

MAKE ALLY A VERB
Being an ally is about doing 
something and making change 
with and for trans communities.

Being an ally isn’t just about creating affi rming spaces in your work environment; 
it is also about creating affi rming and welcoming social environments. Think 
holistically about inclusion.

DO YOUR 
HOMEWORK 

LISTEN 

BEING AN EFFECTIVE TRANS ALLY 

be courteous, patient, and 
caring with people. Smiling 
and asking about someone’s 
day can go a long way when 
someone is used to facing 
stares or harassment. 

BE KIND

DIFFERENT WAYS TO SUPPORT

I’M SORRY.

BESIDE

You may need to stand beside 
someone to support them. 
Listen to them and walk with 
them through an experience.

IN FRONT

You may need to stand in front 
of someone to help them avoid 
harm and hurt.

BEHIND

You may need to stand behind 
someone to support them, 
recognizing that they are the 
experts and know what is best 
for them. 

✓ ✓ ✓

inspired by @stonewalluk

INFOGRAPHIC DESIGN BY:
LIGHTUPTHESKY.CA#TRANSINCLUSION

1920_519_Infographic_EffectiveAlly_BRANDED_1.indd   1 2015-10-02   3:25 PM

How to Be an Effective Ally is part of The 519’s recently released 
Creating Authentic Spaces toolkit, a series of infographics designed 
to help organizations and workplaces support trans and gender-
diverse people. (You can download them from our website:  
The519.org/education-training) 

EDUCATION AND TRAINING

CREATING AUTHENTIC SPACES
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LGBTQ2S YOUTH  
HOMELESSNESS IN CANADA

LGBTQ2S YOUTH HOMELESSNESS IN CANADA 

150, 000 

YOUNG PEOPLE 
E X P E R I E N C I N G 

HOMELESSNESS  

IN CANADA 

9 EMERGENCY YOUTH SHELTERS 4 TRANSITIONAL YOUTH  
HOUSING PROGRAMS

= 350 = 110

LGBTQ2S youth have difficulty 
finding shelters where they 
feel safe and respected, they 
experience high rates  
of discrimination and  
violence in shelters.

HOMO / 
TRANS 
PHOBIA 
IN SHELTERS

HOMELESS YOUTH IN TORONTO

35, 000   
PER YEAR 

6, 000  
PER  NIGHT 

THERE ARE NO 
EMERGENCY SHELTERS 

FOR LGBTQ2S  
YOUTH IN CANADA!

LGBTQ2S youth are overrepresented  
in the homeless youth population, 
but underrepresented in shelters.

HOMELESS YOUTH IN CANADA  
IDENTIFY AS LGBTQ2S

25-40%
YOUTH IN TORONTO SHELTERS  

IDENTIFY AS LGBTQ2S

There are no recent studies that have measured 
LGBTQ2S youth homelessness on a national scale. 
Since this data collection remains limited, this 
graphic shares statistics from a Toronto-based count.

21%

INFOGRAPHIC DESIGN BY: 
LIGHTUPTHESKY.CA#LGBTQ2SYOUTHINCLUSION

Written by Dr. Alex Abramovich (2016)

Shareable infographics can be a powerful way to start conversations 
about the systemic barriers that members of the LGBTQ2S community 
face. Our Education and Training department has developed eleven 
highly effective infographics over the past year, including a series that 
addresses homelessness and LGBTQ2S Youth. (An example appears 
here.) Developed in partnership with Alex Abramovich and A Way 
Home, the infographics and related materials form part of a national 
curriculum to support the training of shelter staff across Canada. 
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WITH THANKS TO OUR DONORS

INDIVIDUAL DONORS
Honorary Patron 
Salah Bachir

Visionary Circle  
$25,000+ 
Anonymous (2)

Robert Archer & 

Richard Pond  

Milos Barutciski  

James Beattie  

Mike Bickerton  

Jonathon Borland  

David Bronskill  

Paul Butler & 

Christopher Black  

Dean Carlson  

Ryan Chang  

John Clifford  

Jeffrey Crossman  

Matthew Cutler & 

Avery Miller 

Randy Dawon & 

Rudy Ticzon  

Shawn Elliott  

John R. Farrell & 

Trevor Scanlan  

Andrew Grimes  

Andrew Horberry  

Rob Howe  

Molly Johnson  

KCLPAS  

Blair Kissack & 

Chris Holm  

In Memory of 

Paul Kivisto  

Alwin Kong 

& Benjamin Kaasa  

Russell Laishley  

Maura Lawless  

In Memory of 

James LeRiche  

Nick Marks & 

Sheilagh Ryan  

Matthew Logue  

Ian Malcolm  

Craig Malloy  

Martha McCain  

Rick McCarty & 

David Olson  

Stephen Menon  

Rick Mercer  

Tristan Michela  

Rachel Moll, Marc Moll,  

   Leonard Molczadski &   

   Annette Moll  

Michael Moores  

Adam Morrison  

Larry Nevard  

David Palumbo  

Linda Plumpton  

Brian Provini & 

Ron Harris  

Ron Reaman & 

Scott Weir  

In Memory of 

Helen Rykens  

Douglas Rienzo  

Mark Robert & 

Jim Johnson  

Bradley Salavich  

Bradley & 

Esteban Schmale  

Danylo Skarga  

Fern Snart  

Elizabeth So  

Louis-Michel Taillefer 

& Buck DeRooy  

In Honour of T.J. Tasker  

Timothy Thompson & 

Matthew Campbell  

Daniel Turko & 

Paul Ouellet  

Brad Wilson & 

Ron White  

Nick Wilson  

Helga Wyler  

Mike Zaranyik  

Anonymous (4) 

Patron’s Circle  
$10,000 – $24,999 
Kate Alexander Daniels & David Daniels 

Daniel Greenglass & Joe Brennan 

Daniel McGrath 

Andy & Valerie Pringle 

Benefactors $500 – $999
Donald Altman & 

Judy Skinner  

Doug Arcand & 

Alnoor Karmali  

John Austin  

Paul Austin  

Paul Bent  

Joseph Bills  

Nancy Bramm  

Frank Butler  

In Honour of 

Dylan Cadwallader  

David Carter  

Douglas Cooke & 

Brian Hanes  

Anne Creighton  

Victor Cutting  

Rita Debartolo  

John Paul de Melo (JP)  

Eva Dusome  

Jake English  

Linda Farha  

Eric Fleury  

Flora Pearl Frampton  

Cory Garlough  

Richard Glaze  

André Goh & 

John Petersen  

Kathy Goldman  

Jim Grace  

Daniel Green  

Steven Heipel  

Mike Henry  

Ray Hepditch  

Carlos Herrera  

Jonathan Hicks  

Thomas Hopson  

Wayne Horchover  

Susan Howard  

Darrell Jensen  

Philip Junek  

Geoffrey Lawrence & 

Neil Calhoun  

Aaron Lazarus  

Ernestina Leitao  

Luc Levasseur  

Greg Lichti & 

Garth Norbraten  

Michael Loader  

Edward Mcdonnell  

Becky McFarlane & 

Olivia Nuamah  

Adrian Mitchell & 

Bruce Yungblut  

Steven Mock  

Tim Moseley & 

Yung Dai  

Lucas Murnaghan  

Patrick Pearse Murray 

Ameet Naik  

Jason Nanner  

In Honour of 

Danny Nashman & 

Frank Prendergest  

Elizabeth Brownlie & 

Consuelo Castillo  

Kieran Burger  

Daniel Bushe  

Raymond Chu  

David Clemmer  

Darren Cooney & 

Robert Brien  

Kevin Cormier  

Nicholas Cotlar  

Edward Cox  

Bert Crandall & 

Burhan Koyuncu  

Marino D’Alessandro  

Matthew Dallen  

Tom Dara  

Leadership Council $1,000 – $9,999 

Bart Nickerson  

Christopher Novak  

Cece O’Reilly  

Adam Peer  

Andrew Pinto  

Kerry Pond  

Jacob Porpossian  

Ryan Resch  

Louis Roberge  

Omar Saad  

Michael Salvatori  

Michael Saver  

Lee Mark Schofield  

Aubrey Sherman  

Lee Sneddon & 

Kris Fortomaris  

Tim Stewart  

Brian Terry  

Donna Turner & 

Lara Shewchuk  

Scott Ward  

Louise Weniger  

Alfred Whitehead  

Brian Wilding & 

Brian McKeen  

Chin Soon Yeo  

Evan Young  

Anonymous (12) 

Advocates $250 – $499 
Oscar Alfaro  

Travis Allan  

Susan Anderson  

Duncan Armstrong  

Jesse Audet  

Jeff Axelrod  

Dan Bain & 

Cameron Muirhead  

Karl Baldauf  

Greg Barker  

Mark Bauer  

Victoria Bautista-Hodgson  

Eric Blais  

Ricky Boudreau  

Robert Bown  

Andrew Braithwaite  

Henry D’Auchapt & 

Peter Harding  

Allen De Vera  

Patrick Delongchamp  

Billy Dertilis  

Carolyn Di Maria  

Louis Dimitracopoulos  

Donald & Clayton  

Ian Dyament  

Curtis Edwards  

David Elliott  

Paul Ellis  

Ali Vahit Esensoy  

Jon Fedder  

Mark Fellion  

Jason Fernandes  

The 519 extends a heartfelt thank you to the following donors and 
funders who made financial gifts in support of our work in 2015. 
Through your contributions, you have helped The 519 make an even 
bigger impact in the lives of the people and communities we serve. 

MAJOR FUNDING PARTNERS
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John Filice  
Dennis Findlay  
Patrick Forrett  
Timothy Friesen  
Greg Garbacki  
Michael Godfrey  
Robert Green  
Ian Gregoire  
Abraham Grigaitis  
David Grisim  
Jason Haines  
Gerrit Hammond  
John Hart  
Robert Hay  
Nathan Heinrichs  
Christopher Henderson 
Mark Hesse  
Josh Hilburt  
Leo Hill  
Marc Hilliker  
Lauren Hodgson  
Nancy Horvath  
Mackenzie-Cory  
  Humphrey  
John Hurley  
Adrian Ishak  
Abraham Jacob  
Ken Jones  
John Jordan  
Darcy Kelley  
Joseph Kenney  
Michael Kicis  
Don King  
Jordan Knowles  
David Knox  
Tedd Konya  
Eric Kuiper  
Peter Lam  
Josh Lamers  
Les Lawrence  
Jeff Lecky  
In Memory of 

Grayson Lewis  
Tom Lewis  
Albert Limshue  
Steven Little  
Julia Lo  

Peter Lowes  
Gerri Lucas  
Kevin Lund  
Minh Ly  
Paul MacPhee  
Adam Martel  
Paul McCrossin  
Chris McIntosh  
John McNain  
Patrick McNeill & 

Michael Pecino  
Anton Mesic  
Zak Miljanic  
Sebou Mirzayan  
Andre Mitchell  
David Mitges  
Henning Moerke  
Nicki Monahan  
Matthew Morgan  
Drew Morier  
William Moyer  
Corey Munoz  
Curtis Murphy  
John Muscat  
Alon Nashman  
Mustafa Nazarali  
Kevin Newman  
Arif Noorani  
Wayne Officer  
Jordan O’Reilly  
Nicholas Papas  
Steve Stavro Papoulias  
Jason Patrick  
Richard Pauloski  
Zachary Pearse  
Michael Pecino  
Patrick Pengelly  
Andrey Poluchankin  
David Poon  
James Powell  
Ron Puccini  
Barbara Queiroz  
Matthew Radford  
Jay Redman  
Joe Reid & 

Ian Huxley  
Daniel Rendall  

John Rider & 
Karim Karsan  

Brian Rieper 
Alex Rocha  
Brian Rolfes  
Martin Roy  
John Ryan  
Ryan Sanders  
Daniel Sanford  
John Septon  
Pablo Seto  
Wesley Seto & 

Arif Noorani  
Tyler Shaw 
Jamie Shea  
Robert Simas  
John Stephens  
Kyle Stevens  
Daryl Stilson  
Jeff Stone  
T.J. Tasker  
Peter Taylor  
Justin Taylor  
Erik Taylor  
Les Tomlin  
Redd Trinidad  
Patty Anne Valenti  
Justin Victoor  
Wagam Inc.  
Michelle Walker & 

Molly Reynolds  
Joe Walton  
Tyler Welwood  
Michael Went & 

Doug Kerr  
Ryan Weston  
John M. Whillans  
Gregory White  
J David Whitney  
Drew Williston  
Michael Wilson  
Wesley Woods  
Ray Yoes  
Darrel Zehr  
Jeff Zoeller  
Anonymous (21)

Luminaries $50,000+
BMO Financial Group 

CIBC 

Cineplex Media 

The Counselling Foundation of Canada 

Delta Air Lines 

George Cedric Metcalf Foundation 

Ontario Trillium Foundation 

Slaight Family Foundation 

TD Bank Group

CORPORATE DONORS/SPONSORS &  
FOUNDATION SUPPORTERS

 

Continued – Advocates $250 – $499 

Osler Hoskin & Harcourt LLP 

Out and Out Club (Toronto) 

Pride and Remembrance Run Association 

Pride and Remembrance Run Foundation 

Pur-Logic Solutions 

The Sabourin Family Foundation 

Salesforce Foundation and Outforce 

Symcor Inc. 

The Toskan Casale Foundation 

Vulpe & Pelenyi Charitable Fund 

YPI (Youth Philanthropy Initiative)

Trendsetters  
$25,000 – $49,999
Brown-Forman Canada 

The K.M. Hunter Charitable Foundation 

Mill Street Brewery 

Ontario Lottery and Gaming Corporation 

Paulcorp Investments Inc. 

Rogers Communications Inc. 

Scotiabank 

Champions $10,000 – $24,999 

Manulife Financial 

Nancy’s Very Own Foundation 

Pilot PMR 

Tangerine Bank

Aragon (Wellesley) Dev (Ont) Corp 

The Harold E. Ballard Foundation 

Home Depot 

The Johansen Larsen Foundation 

Loblaw Companies Limited 

With many thanks to our 2015/2016 Board of Management
Back row: Wesley Watson, Nichola Ward, Tom Lewis, Luc Levasseur, David Morris, 
Jacob Porpossian. Front row: Michelle Walker, Tasnim Rehemtula, Alwin Kong  
and Nadia Bello. Not pictured: Nicki Monahan, Councillor Kristyn Wong-Tam

Leaders $1,000 – $9,999
Baker & McKenzie LLP 

Cadillac Fairview Corp. Ltd. 

Carman’s Dining Club 

Downtown Subaru 

Fasken Martineau 

Gaelen Patrick Sutton Realty 

The Geoffrey H. Wood Foundation 

IBM Canada Ltd. 

The Imperial Court of Toronto 

Leaside Presbyterian Church 

In Honour of William Elliott 

Maple Leaf Sports & Entertainment Ltd. 
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Green Space Festival Sponsors
Each year, The 519 raises vital funds in support of our programs and services 

through our Green Space Festival. Many thanks to our 2015 sponsors.

Mill Street Brewery

Jack Daniel’s/Jack Daniel’s 

Tennessee Honey

Ontario Lottery Corporation

Delta Air Lines

Eska Water

National Public Relations

FleishmanHillard

Downtown Subaru

Loblaws Companies Limited

PrideHouseTO Sponsors
PrideHouseTO was a comprehensive, province-wide engagement and 

activation strategy for LGBTQ communities in Ontario leading up to and 

during the Toronto 2015 Pan Am & Parapan Am Games. Led by The 519 

in a coalition with other LGBTQ and allied organizations, PrideHouseTO 

aimed – and succeeded – in making the Toronto 2015 Pan Am & Para-

pan Am Games the most LGBTQ-inclusive multi-sport games in history. 

With thanks to our sponsors.

Salah Bachir Presents The Annual 519 Gala
Special thanks to our Honorary Patron Salah Bachir and the following sponsors 

for their support of our 2015 Annual 519 Gala hosted on October 18, 2015. 

Counselling Room Refurbishment Supporters
In 2015 The 519 invited law firms and leading lawyers to help us 

renovate our three counselling rooms. Many thanks to our supporters  

for helping us transform our spaces.

Baker & McKenzie LLP

Osler Hoskin & Harcourt LLP

Fasken Martineau

Scott Bomhof

John Clifford

Rob Howe

David Palumbo

Linda Plumpton

Genest Murray LLP

THIRD-PARTY FUNDRAISERS
The 519 is pleased to acknowledge and celebrate the following individuals, 

organizations and corporations for helping to raise funds for The 519 through 

third-party events they hosted, or by encouraging directed donations to The 

519 in celebration of special occasions.

I’ll Show You Mine: Charles Pavia, 

   Deko-Ze, Ticky Ty, Kevin Bailey, 

   Mike Vieira, Joshua Reid, Thien, 

   Men’s Room, Pitbull, Judy Inc.

Pink Market Toronto: Kyle Burton, 

   Natalia Manzocco and the 35 amazing 

   vendors of PINK XMAS

Halloqueen 2015: Senior Pride Network

Queen’s Care 2015: David Taylor & 

   Steve Savage, Pantages 

Martini Week – Pantages

Dudebox/YES YES Y’ALL

OutForce at SalesForce

Brown-Forman Canada

Delta Air Lines

DGS Events

The 519 is proud to recognize TD Bank for 
their support of our Education and Training 
work and year-round volunteer programs.

The 519 is delighted to recognize 
Delta as our Official Airline Sponsor.

CIBC

Kate Alexander Daniels & 

   David Daniels

Delta Air Lines

Daniel Greenglass & Joe Brennan

Labatt

Mantella Corporation

Jacob Porpossian

TJ Tasker

Danny Nashman & Frank Prendergest

Pride at Work Canada

Out on Bay Street

HSBC Pride Network

I’d Tap That

Kalvin Sims/#SIMSfriendsGIVE

Zipcar

Rainbow Steps Academy

The Ontario HIV Treatment Network

Mayhem North (Club 120)

Butch Femme Salon

Donor List from January 1 to December 31, 2015. The 519 makes every effort 

to ensure the accuracy of our donor list. If you wish to change how your gift is 

recognized please email Members@The519.org.

Manulife Financial

Nancy’s Very Own Foundation

Andy & Valerie Pringle

Rogers

Scotiabank

TD Bank Group

k.d. lang! Our
annual The 519 gala
hosted by Salah
Bachir featured an
intimate evening with
the unforgettable
singer, raising more
than $400,000. Photo: George Pimentel

National Media Partners
In-Magazine

outTV

Eska Water

Molson Canadian
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Core City of Toronto Funding $1,289,319 $1,229,436

Community Partnership Investment $4,597,070 $4,108,495

Government Grants

City of Toronto
Government of Ontario
Government of Canada

378,998
382,259
329,101

461,314
317,281
274,644

Philanthropy

United Way
Foundation Grants
Philanthropy & Special Events
Special Projects
Productive Enterprise

251,723
122,595

2,024,935
432,684
674,775

234,100
136,615

1,818,855
354,231
511,455

TOTAL REVENUE $5,886,389 $5,337,931

REVENUE 2015 2014

REVENUE

FINANCIAL SUMMARY

Core Funded Expenses $1,289,319 $1,229,436

Centre Administration
Information & Referral
Building Maintenance
Program Support

322,330
309,437
438,368
219,184

307,359
295,064
442,597
184,416

Partnership Expenses $4,569,380 $4,099,032

Community Engagement
Philanthropy & Special Events
Sport & Recreation Initiatives
Children & Family Programs
Community Drop-In Programs
Education & Training
Newcomer & Refugee Services
Counselling & Support
Social Enterprise
Special Projects
Depreciation

220,874
996,954
799,357
168,812
393,507
515,817
223,919
161,605
596,742
432,684
59,109

149,481
1,080,930

525,646
188,717
331,417
289,501
321,569
135,450
564,074
434,012
78,235

TOTAL EXPENSES $5,858,699 $5,328,468

EXPENSES 2015 2014

EXPENSES
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Phone 416-392-6874
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THE 519

The 519 is an agency of 
the City of Toronto
Registered Charity 11931 0761 RR0001

TOGETHER
IMPACT THROUGH 
COMMUNITY


