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Land

Acknowledgement

The 519 is located in Tkaronto, now known as
Toronto, which in Mohawk means ‘where there
are trees standing in the water”. Today,
Tkaronto is covered under Treaty #13 and the
Williams Treaties. It is the traditional territories
of many First Peoples, including the
Mississaugas of the Credit, the Anishnaabe, the
Chippewa, the Haudenosaunee, and the Wendat
peoples.

As we gather here today, these nations continue
to experience ongoing colonization and
displacement- where land acknowledgements
are offered in place of land itself.

This territory is part of ‘the Dish with One
Spoon’ wampum, a Treaty made between the
Anishinaabe, Mississaugas, and
Haudenosaunee, where nations entered into an
agreement to protect the land and responsibly
care for its resources in harmony together.

As settlers, newcomers, refugees, and
Indigenous peoples, we have all been invited
into this treaty in the spirit of peace, friendship,
and respect. We are also mindful of broken
treaties that persist across Turtle Island today
and recognize our responsibilities as Treaty
people to engage in a meaningful, continuous
process of truth and reconciliation with all our
relations.

We remember those who came here
involuntarily, particularly those brought to
these lands as a result of the trans-Atlantic
slave trade and slavery. This city was built on
stolen land and stolen labour of Black,
Indigenous, and racialized people.

What we now refer to as Canada was also built
on the labour of many immigrant and migrant
communities. From the transcontinental railroad
to farming and food production, the country
heavily relied (and continues to) on the talent,
skill, and hard work of racialized people. In
exchange, many of them are denied residence,
and they continue to go through punishing
immigration experiences and perpetuating
racial disparities.

By being on this land, we are all responsible for
upholding its treaties. Treaty agreements were
made to last as long as “the sun shines, the
grass grows, and rivers flow.”

We invite you to learn about the Indigenous
Nations that care for the land you are on, and
where you might come from, visit native-land.ca
to learn more.
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The 519 is committed to advancing anti-racism
and decolonization while centering the voices,
leadership, and joy of Black, Indigenous, racialized,
trans, and non-binary communities.

While this work is underway, it is never over. It is
informed by our approach to internal processes,
programming, philanthropic strategy, and the
future we envision together.

We are particularly grateful for the internal
leadership of The 519’s Black Collective, Trans
Engagement Strategy (TES), and our Indigenous
and 2 Spirit partners.
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Introduction

This toolkit is designed to help service providers
deliver more equitable, informed, and affirming
support to Black LGBTQ+ immigrants and
refugees. Drawing on community wisdom and
workshop findings, it provides practical
strategies to combat anti-Black racism,
homophobia, transphobia, and xenophobia in
various service sectors.

The goal is to equip frontline workers with tools
to create safer spaces, improve access to
services, and empower Black LGBTQ+
newcomers to thrive. Ultimately, this resource
aims to foster healing, solidarity, and systemic
change, so that no client is forced to hide or
struggle alone due to their race, gender
identity, or sexual orientation.

This toolkit is intended for a wide range of
professionals and volunteers in the immigrant
and refugee settlement sector - including
settlement workers, housing and shelter staff,
healthcare providers, employment counselors,
legal aid practitioners, and community
organizers. It speaks to anyone involved in
supporting newcomers who holds an ethic of
care and wants to ensure their services are truly
inclusive.

Whether you work at a specialized 2SLGBTQ+
agency or a mainstream organization, these
guidelines will help you better serve Black
LGBTQ+ clients. Leaders and policymakers in
the sector may also find the toolkit useful for
staff training and program development.



How to Use This Toolkit

The toolkit is organized into thematic sections that build upon each other.
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Key Concepts &
Language

Lived Experiences

Sector-Specific
Recommendations

Tools and
Templates

Training Modules

Community-Led

Practices

Accountability &
Evaluation

Additional
Resources

Introduces the terminology and principles of intersectional practice to build
a foundational understanding.

Features real narratives and quotes from Black LGBTQ+ newcomers to
foster empathy through personal reflection or staff discussions.

Provides best practices tailored to specific service areas like settlement,
healthcare, housing, employment, and legal services.

Offers concrete resources, including templates and tools, to support
service delivery.

Contains outlines for creating effective training programs to enhance
service provider skills.

Showcases examples of practices led by the community, which can be
adapted to improve service delivery.

Suggests methods for measuring progress and ensuring ongoing
accountability.

Directs you to further supports and reading to deepen your understanding
and practices.
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This toolkit was developed in a community-
informed process, rooted in a series of
workshops with Black LGBTQ+ refugee
newcomers in Toronto (in partnership with Black
Legal Action Center). Over eight weeks,
participants shared stories of resilience and
outlined the challenges they faced in housing,
employment, healthcare, legal systems, and
social inclusion. Each workshop focused on a
theme, from understanding systemic
discrimination to storytelling for healing, and
generated insights for improving services.

Participants described navigating multiple
layers of oppression: as one facilitator noted,
“when race, gender identity, sexual orientation
and immigration status intersect, the impact is
multiplied”. These conversations also
underscored how vital community and chosen
family are in surviving and resisting oppression.
“519 is my home... we feel safe, we feel at home
[here],” one newcomer said of the LGBTQ+
center, highlighting the importance of truly
inclusive spaces. However, the workshops
revealed that many mainstream services remain
ill-equipped. Participants encountered
misgendering by staff, racial microaggressions,
and a general lack of knowledge about where to
turn for help.

This toolkit is a response to those gaps. It
integrates the lived expertise of Black LGBTQ+
newcomers with proven anti-oppressive
practices to guide service providers in all
sectors. By using this toolkit, you are joining a
commitment to do better, to create services
that validate the whole person, to actively
oppose discrimination, and to center the
leadership of those who have lived through
these challenges. In short, the toolkit’s purpose
is to turn the community’s hard-won insights
into concrete action on the frontlines.


































































































































































